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Company:
Planet Hyundai
Job Title: 
Sales Lot Technician

Reports to:
General Manager 
Salary Range:     $12.85 to $15.00, depending on experience 
Job Type: 
(Full time) (non-exempt)

PURPOSE

The purpose of this position as a Sales Lot Technician is to keep all vehicles clean and ready for delivery or display, and to clean vehicles from other departments when necessary.  The primary function of the Sales Lot Technician is to keep a display that is neat, orderly and clean to maximize the delivery of a quality product at a quality level.  Also, the Sales Lot Technician will perform other duties as assigned by the Sales Managers. 
ESSENTIAL DUTIES:
· Aggressively and cheerfully perform or ensure performance of any and all activities necessary to improve and maintain the highest possible Dealership Customer Satisfaction level

· Ensure that the exterior of each customer’s car is thoroughly clean before it leaves the service department

· Verify serial numbers against invoices when vehicles are received 
· Inspect vehicles to detect damage and to verify the presence of accessories listed on the invoice, such as spare tires and radio and stereo equipment 

· Maintain inventory vehicles displayed on Showroom floors, including Service. This includes removal of fingerprints, dust and debris. Polishing chrome, rims and tires 

· Keep inventory lined up in rows, as straight as possible

· Keep inventory arranged in neat and orderly fashion and clean at all times

· Keep like inventory together, i.e., civics with civics

· Keep like colors away from each other in display lines 

· Fill in any front-line holes with inventory, as needed

· Start all vehicles, check for dead batteries and recharge any that are dead

· Keep inventory arranged in neat and orderly fashion and clean at all times

· Advise Management of any noted problems with new and used inventory
· Park new vehicles in assigned areas

· Informing Marketing manager when stickers are missing.  Complete the installation of stickers once they are completed
· Assist Sales department with Dealer Trade delivery and pick-up

· Have a professional working relationship with the General Manager, General Sales Manager, Sales Managers, Service Manager, Shop Manager, Service Advisors and Sales Personnel to ensure efficiency and accuracy in all aspects of Company and Customers
OTHER DUTIES: 
· Assist Shuttle Drivers and Porters, when necessary 

· Any other duties as assigned by General Manager, Sales Managers, Service Manager and Shop Manager

· Daily debris and trash removal from all Sales Customer and Employee Parking Lots and surrounding areas

· Weekly maintenance and cleanup of Sales Customer and Employee Parking Lots and surrounding areas, using broom and dust pan 

Qualifications:
· High School Diploma or the equivalent
· Valid driver’s license and a good driving record as per the Company’s current insurance carriers guidelines
· Ability to read and comprehend instructions and information
· Ability to use computer and calculator.
· Must be dependable, honest and trustworthy

TRAINING:

· Must attend all Company required courses
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