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Company:
Planet Hyundai
Job Title: 
Line Technician

Reports to:
Service Manager/Parts and Service director
Salary Range:    $11.00 to $26.00 per flag hour, depending on experience 
Job Type: 
(fulltime) (exempt)

Service Line Technician is responsible for performing vehicle repair and maintenance work as assigned in accordance with Dealer and Manufacturer standards. A Service Line Technician is expected to perform quality work without direct or continual supervision and be able and willing to work on all work assigned to him/her. To ensure technical competence he/she will be required to attend Manufacturer sponsored training classes and to familiarize him/her with the technical bulletins as sent down by the Manufacturer.  He/she will also be responsible for maintaining a wholesome relationship with customers who return with unsatisfactory work in accordance with dealership policies and standards. 

ESSENTIAL DUTIES:
· Receive repair orders from Service Advisor, Shop Manager, Service Manager or Parts and Service Director and take to stall area

· Perform work as outlined on repair order with efficiency and accuracy, in accordance with dealership and manufacturer standards

· Diagnose cause of any malfunction and perform repair

· Communicate with parts department to obtain needed parts. 
· Save and tag parts if the job is under warranty or if requested by the customer

· Examine the vehicle to determine if additional safety or service work is required

· Advise Service Advisor immediately if additional work is needed, if work outlined is not needed, or if repairs cannot be completed within the time promised

· Document work performed, clearly and accurately in the Repair Order
· Road-test all vehicles to the Team Leader technician, keeping in mind that customer’ vehicles should not be used for personal errands.
·  Supervise work of any apprentice technicians as assigned in the absence of a Team Leader

· Attend manufacturer-sponsored training classes

· Keep up-to-date and informed of factory technical bulletins

· Ensure that customers’ cars are kept clean
· Keep shop area neat and clean and be able to account for all dealership-owned tools at all times

· Understand and follow federal, state and local regulations, such as those governing the disposal of hazardous wastes

· Fix it right the first time! Perform road test, have customer complete the Diagnostic Questionnaire provided by dealership, check service history and factory technical information, talk directly to customer, if necessary.

· “Cannot verify “or “Normal Operation” results and some comebacks need to be escalated to Shop Manager, Service Manager and/or Parts and Service Director
· Have a professional working relationship with the Parts and Service Director, Service Manager, Hyundai Shop Manager, Parts Manager, Parts Sales personnel and Service Advisors to ensure efficiency and accuracy in all aspects of Company and Customer repairs
· Perform quick wash through the automatic carwash on all vehicles repairs, weather permitting 
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QUALIFACATIONS:

· High School Diploma or the equivalent
· Previous experience required
· Valid driver’s license and a good driving record
· General mechanical skills
· Good judgment
· Ability to perform accurate and quality work on vehicles

· Ability to read and comprehend instruction and information  

· Manual dexterity
· Ability to read and interpret documents such as safety rules, operating and maintenance instructions, and produce manuals
· Ability to write routine reports and correspondence
· Ability to speak effectively before groups or customers or employees of organization
OTHER QUALIFATIONS:

· Ability to operate specific equipment and tools, including but not limited to, Safety equipment, hand tools, Manufacturer essential tools, Vehicle lift, Diagnostic equipment, Alignment machines, brake equipment

· Ability to operate Calculators, Computers, UCS system, Honda Interactive and any other specific computer software and programs

· Ability to type and use computer keyboard

TRAINING: 

· Must complete all Manufacturers’ required courses

· Must attend all Company required courses

· Must maintain current Automotive Service Excellence (ASE) Certifications

Acknowledgement of receipt: ___________________________________        ______________________________

                                                      Printed Name                                                                      Signature 

Date _________________

