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Company: 
Planet Hyundai
Job Title: 
Alignment and Express Technician

Reports to:
Shop Manager
Salary Range:        $13.50 to $15.99
Job Type: 
(Fulltime) (non-exempt)

PURPOSE:
The Alignment and Express Technician is responsible for performing alignment checks, lube, oil and filter services, multi-check inspections, and factory recommended services in a timely and thorough manner in accordance with Planet Hyundai’s and Hyundai Motor’s quality and customer service standards.  Perform job responsibilities through coordination with the Team Leader, Shop Manager and Service Manager to ensure the quality of the repairs. Perform vehicle repair and maintenance service in accordance with dealer and Hyundai Motor Company standards. 

ESSENTIAL DUTIES:
· Perform alignment checks, lube, oil and filter services, multi-check inspections and factory recommended services as assigned 

· Perform thorough safety check of customers’ vehicle (i.e., battery, lights, and tires)
· Refer all recommended repairs and preventive maintenance information to Service Advisor
· Safely operate and maintain all equipment required to complete assigned tasks 

· Process repair orders received from the Service Advisor, Team Leader, Shop Foreman or Service Manager 

· Assess vehicle for additional repair needs while performing alignment and/or lube, oil and filter services
· Ensure that the customer vehicles are kept clean during service
· Maintain a professional working relationship Managers and peers 
· Ensure all equipment, particularly the lifts, are in proper working order
· Wear all required PPE
· Ensure all shop tools; equipment, lifts, etc. are in safe working condition. Report issues to supervisor immediately. 
· Keep shop, supplies and tools clean and neat
OTHER ESSENTIAL DUTIES:

· Ability to assist in Service Detailing of vehicles

· Ability to assist in Sales Detailing of vehicles

· Ability to assist with Shuttling service customers

· Ability to assist Service Department with any customer needs

QUALIFICATIONS

· High School Diploma or equivalent 
· Manual dexterity
· Valid driver’s license and a good driving record as per the Company’s current insurance carriers’ guidelines
· Ability to be complete tasks assigned with minimum to no supervision

· Ability to be a self-starter

· Ability to perform accurate and quality work on vehicles
· Have a flexible work schedule 
OTHER QUALIFICATIONS
· Ability to operate specific equipment and tools, including but not limited to, Safety equipment, hand tools, Manufacturer essential tools, Vehicle lift, Diagnostic equipment, Alignment machines, brake equipment

· Ability to operate Calculators, Computers, UCS system, Hyundai Dealer and any other specific computer software and programs

· Ability to type and use computer keyboard

ADDITIONAL TRAINING REQUIREMENTS:
· Must complete all Manufacturers’ required courses

· Must attend all Company required course
· Must work toward Automotive Service Excellence (ASE) Certification

· 100% completion of manufacturer Self Study within 1year of hire

Acknowledgement of receipt: ___________________________________                 ______________________________

                                                      Printed Name                                                                      Signature 

Date _________________

